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Please take a seat,
your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country
throughout Australia and recognise their unique cultural and spiritual
relationships to the land, waters, and seas and their rich contribution to
society. We pay our respects to ancestors and Elders, past, present, and
emerging.

Best Practice Software respects Maori as the tangata whenua and Treaty of
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution — Adaptation of Universe and traditional Indigenous
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent — Creation
being. Ancestral lineage without our DNA
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Putting MyMedicare into Practice

Katrina Otto

Katrina is a leading practice management consultant and medical
software trainer with decades of experience leading improvements across
diverse healthcare settings.

She believes that the synergy of robust data, collaborative teamwork, and
genuine patient connections fuels superior health outcomes.
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Bp Premier Summit
2025

BEGINS FRIDAY 8 AUGUST

) UP NEXT Friday 8 August

5pm

Bp Summit 2025 Welcome 2
Drinks

g v [

Scan Leads View Leads Exhibitors

Agenda

Ask any questions

using The Event App

Download the app
By scanning the QR code

@ Agenda - Q

Event Personal

Lecture: Benchmarking For Success
with Cubiko

8 Aug 9 Aug 10 Aug All Days & 09/08/2025
— ®© 11:30am - 12:30pm
Q@ Octans Room (Lecture - New Farm and Kangaroo Point)
S ﬁ ¢ Track:
Lecture: Benchmarking For Success with Lecture (New Farm and Kangaroo Point)
Cubiko
Y Add to Favorites
Session Overview
with Chris Smeed (Cubiko)
11:30am - 12:30pm v
Lecture: Managing Virtual Care with Best © Check-In >
Practice
Q Phoenix Room (Lecture - Story Bridge/Moreton) = Poll >
(@ Live Q&A >
11:30am -> 12:30pm D 2> My Session Notes >
Lecture: Navigating MyMedicare
0 va )meda Room (Ballroom A - Main Plenary and @ Session Information >
11:30am -> 12:30pm >

3 L

Agenda t Speakers

a0
on

Top Recent My Questions

]

Agenda
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Learning Objectives

Making MyMedicare work in your practice — training your staff, leading with confidence and
turning challenges into opportunities

1. Create a strong dialogue to help your team understand MyMedicare
2. Empower patients while improving continuity of care
3. Strengthen your practice
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Explain benefits of MyMedicare to your team

' MyMedicare is a voluntary registration program designed to
strengthen continuity of care.

£ Formalizes and incentivizes the relationship between patients, GP and
practice.

W Critical component of chronic condition management (CCM)
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MYMEDICARE TIMELINE

1JuLY
2025

MyMedicare - MyMedicare - Chronic Conditions
Telehealth items General Practice Management [tems
in Aged Cdre incorpor e
Incentive M Med Care
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1 NOVEMBER
2025

Better Access
Mental Health
Treatment Plans
incorporate
My Medicare

Katrina Otto

New MyMedicare
General Practice
Bulk Billing
Incentive

Future MyMedicare
Programs
E.g. frequent
hospital users

QROO7
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How do you know if your patient is already
registered? S :

Title:

Family name:

&N name:

Middle name:

1. Check demographics in Bp
2. MyHealth Record = BTN P

3. PRODA > HPOS | |
- download CSV file el Ca L N

Health Ins. Fund:

— SE— est Health App
Home phone: Waork phone: Health Ins. No.: Expiry: |8 15
Mobile phone: 041111111

E-mail: =2 ailz Head of family:

Next of kin:

=d for Health Id
Last Update: : er Referral details

Last Update: : i Save
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ng Premier Putting MyMedicare Into Practice Katrina Otto L Train IT Medical
S U M M IT 2 O 2 5 Competence with Confidence




Check registration within Bp via My Health

Record

My Health Record - Mr Reuben T Dean

Document List

Fiters
Reset Fiker

From:
| 8 14-Hov-2022 B~
To
|8 14-hov-2023 [ER
Discument Type

Al ’
Saved Status:

Al L

[ Exclude Medeare documents

[ Exchude prescrigtion and
dispenise reconds

8 Exclude supereded or
removed documents

Update
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This iz not a complete view of the individual's heakh information. For more information about the individual s health record or data, please consult the individual or other heathcare professionals as needed

Some documents may contain atachments. My Health Record System operator makes no guarantees as to the safety of file content uploaded by third parties. Individuals and healthcare providers download and

display the allachment al their cwn risk

View Latest Shared Health Summary

Cument fiter

Fram 14-Hew-2022; To 14-New-2023; Bxcluding superseded or emoved reconds

M Document Date  Service Date Document Saved
141142023 My Medicare Regstered Practice Inf My Heakh Record o
14172023 Immunisation Consolidated View My Heath Record Provision and administration of | Mot Saved
14/11/2023 Diagnostic Imaging Overview My Heath Record Provizsion and administration of | Mot Saved
Superseded  Removed

Open Save Histery 5 perseds Access Code

Coze

Katrina Otto
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MyMedicare How To “ 2

Import your MyMedicare TR o
registered patient list - CSV 1

Tool and click on

button

3

1. Open the Bp Premier Reporting Tool
(you may need to download this A ——

the Myl\id th sz nt List, s I(
the file, dIkOp n. The MyMedicare Import

fl rSt) . Recisiraion Stals Ul sores il appa

Enter your BP Login details. s 5 —
Browse to the folder containing
MyMedicare Registered Patient list
Open S—

morelnformat support w thMyM d |||||

SR

s

ontact youl plfltt or email

ne iImport process Is complete.
I m po rt G 2 digitalhealth:«: westvicphn.com.au

An Ausstraion Government b

o

westvicphn.com.au/mymedicare
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Coming soon N

« MyMedicare Medicare Web Services integration! I
o Enrolment management *
o Registration check

7 BZLeam/'ng
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Database Search — Run an SQL query

Queries for patients to benefit from MyMedicare registration

Click in the left hand column to see a description of the query and how to modify the query to suit your search. Right-click in the right column and select Save
Link as or Save Target as to save the script file.

Your browser may alert tf e file type, .sql, presents a security risk. You can safely download these fil
queries folder on your tion.

Query Download link

for chronic

sultation in the

Database Search: Patients who can benefit from MyMedicare
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https://kb.bpsoftware.net/bppremier/spectra/MedicareDVA/MyMedicare/MyMPatients.htm
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Communicate with your patients your way

MyMedicare Awareness and Bp Comms

Bp Comms templates
Bp Comms templates used for sending
Name
emight Appointment Reminder

eth
gingtor

N N Edit
Clinical Reminder Message Clinical Reminder

Results Requiring an Appointment Resuilt
Message from Patient Clinical Record re: S¢ Patient R

Delete

© a = nf Practica Haure Saamh | il

omms Template

Name

<PtFirstName>, as a regarded member

Doctors is inviting you to re

registration benefits include acce:
E-mail
registration through the Medi
for more information. kOptout >

Templates
1

5 Approx characters

Putting MyMedicare Into Practice

MyMedicare jistration Awareness

2gister us
new MyMedicare voluntary patient enrolment program. MyMedicare
th

of our practics nith Street

our prefemmed practice in the

ng

appointments and chronic disease management. Accept

Katrina Otto

emind the patient to
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Set the tone for MyMedicare

Choose Rosedale Medical Practice as Your MyMedicare Home

Better Care. Deeper Connection. Greater Peace

N
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Learn from others

il medicare

my : Access more
; care tomorrow,
Hﬂw Tﬂ RE[HSTER register for
A KA 90 BN i !
1. L0 NTA THE MEDICARE APF 1. LEE INP MEGHY &\1 ITAS M?W tﬂ'da}' ‘
7. VMR FEVEES 1. FALECT MIIGIEE !
3, STLECT MY MEDIGHRE 3, SELEST W7 MEDCAIE Reg ister with us .
A, ZALEET STANT | FEETETER FOE M MLDICRRT fo r &I\/
5 STARER EAMEW HIALTH 5. SELECT STRAT N
. GELECE TANR EF B, SEAREE BAMED BEALTE

“
1. KENIEN EHD SHEET ..Q? T SELECT FOUR E2
v Ka!..rh_ltl 1. EEVIEN AAD SUENIT

>
c ‘ .
HOW TO REGISTER FOR MYMECICARE USING THE EXPRESS PUUS MEDICARE AFP *’ ./( \\é my medlcare
Did you know that seeing
the same GP regularly
can lead to better health
outcomes?

S L Dowrlsad the | StepZ Sigr in by bokirg | S4m 3. Seboct MyMedicire | Siep & eghvier Sor
Fapreas Fus Medowe App Your sccoerd to gy Under Services MyMiodoere by folowing
the provpny

Q- PSS E— rr—

I,I'yMedicgre

Eastbrook clinics have jcined the MyMedicare
community and we want you to join us too!

medicare

/A

my
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g reare

L.
.@n Undrshon Caserrrnend
e T

REGISTER FOR MYMEDICARE
NOW TO UNLOCK ENHANCED
HEALTHCARE FOR YOU
YOUR FAMIEY!

'@ medicare

We have joined the
MyMedicare community
and we want you to
join us too.

Train IT Medical
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Adopt a Quality Improvement
Approach ®

Y Your Dialogue & Ideas: X1

Quality Improvement Activity
(PDSA) — Plan, Do, Study, Act

MyMedicare

PLAN: What are our goals:
1. Increase staff understanding of [yMedicars
2. Increase patient awareness of Myhedicare
3. Increase patient registrations

IMPROVEMENT IDEAS from the team: eg Keep the ideas coming (z2)
1. Add MyMedicare as an agenda item for clinical meeting. |
2. Add resources on website and direct patients to download.
3. Add Social Media post for patients.
4. Source posters and brochures for waiting room.
5. Add registration link to online booking system.
6. Add information to on-hold message. \ °
7. QR code =t the front desk % \\. / *
8 7 [ ]
—T ~ '
DO: Which ideas will we try? Staff involved ° ./’ \ °
All doctors, nurses, MPA, , / \\ °
Managers < *
STUDY: How will we measure our progress eg: * °

Improve the number of registrations received and processed for our active patients.
100

BEEBBEEER

1=

"Active' patients versus MyMedicare registered patients

]

ACT (Reflection): Is the change working? If not what else could we try to make this work more effectively:
Team leading this QI:

% Premier Putting MyMedicare Into Practice Katrina Otto Iﬂ'rmin IT Medical
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Questions & Answers




Let's stay connected!

www.trainitmedical.com.au

courses.trainitmedical.com.au

trainitmedical

! @

|

With gratitude

Linked In: Katrina Otto

—
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http://www.trainitmedical.com.au/
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
https://www.facebook.com/TRAINITMEDICAL/
https://www.linkedin.com/in/katrinaotto/
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Thank you for joining us!

Putting
MyMedicare into
Practice

Katrina Otto

Our Bp Summit
Presentations
and Resources are available
via our Knowledge Base
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