
Please take a seat,

your session starts soon.

Acknowledgement of Country
Best Practice Software acknowledges the Traditional Custodians of Country 
throughout Australia and recognise their unique cultural and spiritual 
relationships to the land, waters, and seas and their rich contribution to 
society.  We pay our respects to ancestors and Elders, past, present, and 
emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 
being. Ancestral lineage without our DNA 
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Katrina Otto
Katrina is a leading practice management consultant and medical 

software trainer with decades of experience leading improvements across 

diverse healthcare settings.

She believes that the synergy of robust data, collaborative teamwork, and 

genuine patient connections fuels superior health outcomes.
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Ask any questions
using The Event App

1 2 3 4

Download the app
By scanning the QR code
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Making MyMedicare work in your practice – training your staff, leading with confidence and 
turning challenges into opportunities

1. Create a strong dialogue to help your team understand MyMedicare

2. Empower patients while improving continuity of care

3. Strengthen your practice

Learning Objectives
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 MyMedicare is a voluntary registration program designed to 
strengthen continuity of care.

 Formalizes and incentivizes the relationship between patients, GP and 
practice. 

 Critical component of chronic condition management (CCM)

 

Explain benefits of MyMedicare to your team 
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Essential for future health initiatives and rebates  
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1. Check demographics in Bp 

2. MyHealth Record

3. PRODA > HPOS 
- download CSV file

How do you know if your patient is already 
registered?
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Check registration within Bp via My Health 

Record 
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1. Open the Bp Premier Reporting Tool 

(you may need to download this 

first).

2. Enter your BP Login details.

3. Browse to the folder containing 

MyMedicare Registered Patient list 

4. Open

5. Import

Import your MyMedicare 

registered patient list - CSV
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Coming soon 



Database Search – Run an SQL query 
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Database Search: Patients who can benefit from MyMedicare

https://kb.bpsoftware.net/bppremier/spectra/MedicareDVA/MyMedicare/MyMPatients.htm


Communicate with your patients your way
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Set the tone for MyMedicare 
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Learn from others
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Adopt a Quality Improvement 

Approach
Your Dialogue & Ideas:



Questions & Answers



Let’s stay connected!

katrina@trainitmedical.com.au

www.trainitmedical.com.au

courses.trainitmedical.com.au

Facebook & Instagram: trainitmedical

With gratitude

Linked In: Katrina Otto 
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http://www.trainitmedical.com.au/
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
https://www.facebook.com/TRAINITMEDICAL/
https://www.linkedin.com/in/katrinaotto/


Thank you for joining us!

Our Bp Summit 

Presentations

and Resources are available 

via our Knowledge Base 
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